October 10, 2008

South Cache Storage

PO Box 312

Logan UT 84323

Dear Manager:

Recently you told us that you are constructing a new storage facility on your existing site in Nibley where our motor home is stored.  The new facility will have climate-controlled units.  I want to tell you and customers of yours, both existing and new of our experience with regular and climate-controlled storage units at another facility in Utah County.

In March of 2007, my husband and I sold our home and moved to Washington.  We put our furniture and most of our belongings in storage.  Because good friends of ours had already stored much of their wood antique furniture in the same facility before climate-controlled units were available and we also had many wood antiques, we asked about their experience having antiques in storage.  They told us that their antiques had gotten very dry from the changes in temperature and lack of moisture in their unit.  When they initially discovered this they had placed large containers of water in the unit to try to alleviate the low moisture.  That had helped some.  

When we were ready to place our furniture in storage newly constructed climate-controlled units were available so we decided to rent one such unit for the antiques and other wood items.  We rented a regular unit for the remainder of our belongings.  We came back to Utah several times during our stay in Washington and checked the units while here.  We were always happy to see that the items in the climate-controlled unit were faring very well.

In June of 2008 after we had purchased a home in Hyde Park, we were able to remove everything from the storage units.  We were amazed to see the difference between the two units.  The items in the climate-controlled unit were not dried out, were much cleaner because they were in a more sealed-off area and had no evidence of insects or rodents (we had placed non-culinary bay leaves to deter insects and also D-Con and bar bait for rodents).  

We would strongly recommend that your customers seriously consider using a climate-controlled unit when they put their possessions in storage, especially any wood furniture and antiques.  We feel that your addition of these types of units will be a great addition to your facility.

Sincerely,

Mary Jorgensen

